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Step 1: Download the app
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and/or via 
the KWSP i-Akaun (New) app. It is available to download for free on for iOS 
devices, for Android devices, and for Huawei devices.

Scan the QR codes below to easily download the app for your device.

Step 1: Downloading the KWSP i-Akaun application

Minimum 
system

requirements:
iOS 12.4 or later

Minimum 
system

requirements:
Android 5.0 or 

later

Minimum 
system

requirements:
Android 5.0 or 

later

i-Akaun

KWSP i-Akaun 
(NEW)

https://apps.apple.com/my/app/kwsp-i-akaun/id1660153573
https://play.google.com/store/apps/details?id=com.epf.mip&hl=en-MY
https://appgallery.huawei.com/app/C107048127
https://apps.apple.com/my/app/kwsp-i-akaun/id1660153573
https://apps.apple.com/my/app/kwsp-i-akaun/id1660153573
https://play.google.com/store/apps/details?id=com.epf.mip&hl=en-MY
https://play.google.com/store/apps/details?id=com.epf.mip&hl=en-MY
https://appgallery.huawei.com/app/C107048127
https://appgallery.huawei.com/app/C107048127
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Step 1: Downloading the KWSP i-Akaun application
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Step 2: Navigating the 
KWSP i-Akaun app
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Step 2: Navigating the KWSP i-Akaun app
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Step 2: Finding the i-Lindung plans
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Step 3 (A): Application
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan



24

Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan
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Step 3a: Applying for FWD i-Lindung Term Takaful Plan

Siti Binti Othman
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Step 3 (B): Application 
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Step 3b: Applying for FWD i-Lindung Critical Illness Plan
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Step 3b: Applying for FWD i-Lindung Critical Illness Plan
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Step 3b: Applying for FWD i-Lindung Critical Illness Plan
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Step 3b: Applying for FWD i-Lindung Critical Illness Plan
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Step 3b: Applying for FWD i-Lindung Critical Illness Plan
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Step 3b: Applying for FWD i-Lindung Critical Illness Plan
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Step 3b: Applying for FWD i-Lindung Critical Illness Plan
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Step 3b: Applying for FWD i-Lindung Critical Illness Plan
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Step 3b: Applying for FWD i-Lindung Critical Illness Plan
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Step 3b: Applying for FWD i-Lindung Critical Illness Plan
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Step 3b: Applying for FWD i-Lindung Critical Illness Plan



42

Step 3b: Applying for FWD i-Lindung Critical Illness Plan
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Step 3b: Applying for FWD i-Lindung Critical Illness Plan
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Step 3b: Applying for FWD i-Lindung Critical Illness Plan
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Step 3b: Applying for FWD i-Lindung Critical Illness Plan

Siti Binti Othman
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First Time Login
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How to register for KWSP i-Akaun
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How to login for the first time
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How to login for the first time
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How to login for the first time
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Forgot User ID or Password
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Forgot Login: How to retrieve login ID

Presentation title goes here @ FWD 2022
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Forgot Login: How to retrieve login ID

Presentation title goes here @ FWD 2022
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Forgot Password – How to reset password

Presentation title goes here @ FWD 2022
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Your user ID is s1ti.0thman

Forgot Login: How to retrieve login ID

Presentation title goes here @ FWD 2022
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Your user ID is s1ti.0thman

●●●●●●●●●●●●

Forgot Login: How to retrieve login ID

Presentation title goes here @ FWD 2022



Celebrate living
fwd.com.my

Thank you
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