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SRS Instructions

Simply download the application and register with the
following information :

' ) 1. UserID: Your NRIC Number
Registered 2. Company ID: FWDTAKAFUL
/ 3. Password: Date of Birth (DD/MM/YYYY)
RRECISTER N (Reminder to include "/" when
entering the information)
4. Login As: IHP Malaysia
Important:

- Dependents will be required to login using the
primary member’s login credentials

- Password is fixed and cannot be changed
- Users are recommended to keep their applications

updated to the latest version

App Features

i0OS & Android Compatible

* Certificate Owner can log-in to IHP Apps . .
after the Takaful Certificate is approved. Convenient E-card for Identification

*In emergency case, they can call the 24/7 Hotline at Easy to Use Clinic Locator
1-800-82-6118 for assistance.

Tracking of Entitlement and Balances
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FWD-IHP E-Card

b

Hello

y, 12

Sarah Lee!
arch 2020 at 10117.58 AM

A

® Spouse

O  Child

© 2020 FWD Takaful
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Clinic/ Provider Locator

© 2020 FWD Takaful

01. GLENEACGCLES PENANG

1.23 KM away from you
02. LOH CUAN LYE SPECIALISTS
CENTRE

137 KM away from you

03. ISLAND HOSPITAL

176 KM away from you
04. PENANC ADVENTIST HOSPITAL

2.94 KM away from you

OS5. ADVENTIST MEDICAL CENTRE

3.5 KM away from you

takaful

ISLAND HOSPITAL

NO 308 MAC

ALISTER ROAD.IO4SSO

PULAU PINANG

L +60 4-228 8222

CLINIC HOURS
WEEKDAYS

SATURDAY

Vviorming

Afternoon

Night Night
SUNDAY PUBLIC HOLIDAYS

Morming Morming

Afte Afternoon
Night Nwght

REMARKS



Claim History

© 2020 FWD Takaful

Claim History

01/01/2018

07/06/2018

SUBMIT

Claims Summary Information

.

Claim History

01/01/2018

07/06/2018

SUBMIT

Claims Summary Information

ovos/20m ’
Claim Status

Processing

takaful
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Entitlement and Balances

Entitlement

© 2020 FWD Takaful



mmm Nationwide Panel Network FWD
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O Introduction of IHP Panel Hospital Network for Inpatient and Outpatient Specialist Care
O Please refer to IHP Mobile App for more details regarding the Hospital Network

O Alternatively, do give us a call via our hotline for further assistance

- ¥

Hospitals/ Specialists
122 Clinics

© 2020 FWD Takaful
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24/7 Hotline : 1-800-82-6118
Email : fwd@ihpmy.com

e Letter of Guarantee Requests and Follow-ups
e Claim Related Matters

 Medical Provider Feedback and Enquiries

e Technology Troubleshoot and Requests

e Other Concerns and Feedback

© 2020 FWD Takaful
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Access To Inpatient Care - Schedule Admission

IHP Panel Hospitals in Malaysia

(via Inpatient Guarantee Letter)

Member completes outpatient GL request form for
outpatient specialist visit to panel hospital

3

Member emails or fax completed request form to IHP
3-5 days prior to visit date
Further documentation/ information may be requested
to facilitate claims adjudication if required.

g

IHP to email Member and Hospital on GL
issuance

3

Member visits Panel Hospital and present the following:
IHP card or IHP E-card AND NRIC/ Passport
AND Guarantee Letter

4

Medical Services Rendered

FWD

takaful
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Access To Inpatient Care — Emergency Admission

IHP Panel Hospitals in Malaysia

(via Inpatient Guarantee Letter)

Member visits Panel Hospital and Presents IHP Medical
Card/ E-Card

4

Hospital contacts IHP with the relevant supporting
documents for GL assessment and issuance
Further documentation/ information may be requested
to facilitate claims adjudication if required.

4

GL issued to Hospital and Medical

4

Medical Services Rendered

FWD

takaful



mm Reimbursement Claim Submission

© 2020 FWD Takaful

Member submits original claim invoices and relevant
supporting documents to FWD

1. Hospital Final Invoice
2. Doctor’'s Memo/ Referral Letter

3. Medical Reports

4

FWD will process/ adjudicate claims in accordance to
policy guidelines
Further documentation/ information may be
requested to facilitate claims adjudication if required.

4

FWD to advise member on claims settlement
1. Claims Approval
2. Claims Rejection

FWD

takaful



mmm Frequently Asked Question (FAQ) EWD

1 || I encountered an error while logging in. What should | do?

Please ensure that you have entered the correct login credentials. Should you require any assistance, please contact IHP at 1-800-82-6118 or email
to fwd@ihpmy.com, our contact centre agents will be on standby to assist. It will be helpful to include screenshot of the error message for us to
replicate the error backend.

2 || 1'do not know my User ID and/or password. Who should | do?

Please contact IHP at 1-800-82-6118 or email to fwd@ihpmy.com, our contact centre agents will be on standby to assist.

3 || Canllogin to IHP e-services (Medical Provider Locator, Claim History, viewing entitlement, etc...) from outside Malaysia?

Yes, the mobile application can be accessed outside of Malaysia. Please note that the clinic locator will only display applicable clinics that you have
access to.

4 || How do I check my claim status?

Please contact IHP at 1-800-82-6118 or email to fwd@ihpmy.com, our contact centre agents will be on standby to assist. Alternatively, you can also
assess the details via the IHP mobile application.

5 || How do | know if the letter of guarantee has been issued?

If you have sent your request via our contact centre, our agents will reach out to you once the document is issued to the hospital. . Should you
require any assistance, please contact IHP at 1-800-82-6118 or email to fwd@ihpmy.com, our contact centre agents will be on standby to assist.

As part of our upcoming app enhancement, a new function will be introduced to allow users to request for letter of guarantee and track relevant
statuses via the mobile app. This is targeted to be launched in the 2"9 half of Year 2020.

12

6 || How do I find out my entitlement, utilization and balance details?

Please contact IHP at 1-800-82-6118 or email to fwd@ihpmy.com, our contact centre agents will be on standby to assist. Alternatively, you can also
assess the details via the IHP mobile application.

© 2020 FWD Takaful
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I |[HP Network of Hospitals- Kuala Lumpur

HOSPITAL NAME

CENGILD G.I MEDICAL CENTRE

ADDRESS

UNIT 2-3&4 LEVEL 2, NEXUS@ BANGSAR SOUTH, 7 JALAN KERINCHI, 59200 KUALA LUMPUR

FWD

takaful

CONTACT NUMBER

03-22427000

COLUMBIA ASIA HOSPITAL - SETAPAK

NO.1, JALAN DANAU SAUJANA, OFF JALAN GENTING KLANG, 53300 KUALA LUMPUR

03-41459999

DAMAI SERVICE HOSPITAL (HQ)

109-119 (1ST MILE) , JALAN IPOH , 51200 KUALA LUMPUR

03-40434900

GLENEAGLES KUALA LUMPUR

NO. 282 & NO. 286 JALAN AMPANG 50450 KUALA LUMPUR

03-41413000

HOSPITAL PAKAR AL ISLAM

NO. 85, JALAN RAJA ABDULLAH, 50300
KUALA LUMPUR

03-26931007

HOSPITAL PUSRAWI

LOT 149, JALAN TUN RAZAK, 50400
KUALA LUMPUR

03-26875000

KPJ PUSAT PAKAR MATA CENTRE FOR SIGHT (KUALA LUMPUR
CENTRE)

LOT 100-102 LEVEL 4 TAWAKKAL HEALTH CENTRE 202A JALAN PAHANG 503000 KUALA LUMPUR

03-40226222

KPJ SENTOSA MEDICAL CENTRE

36, JALAN CHEMUR
KOMPLEKS DAMAI, 50400
KUALA LUMPUR

03-40437166

KPJ TAWAKKAL SPECIALIST HOSPITAL

NO 1, JALAN PAHANG BARAT, 53000 KUALA LUMPUR

03-40267777

PANTAI HOSPITAL KUALA LUMPUR

8 JALAN BUKIT PANTAI 59100 KUALA LUMPUR

03-22960888

PRINCE COURT MEDICAL CENTRE

39 JALAN KIA PENG,
50450 KUALA LUMPUR

03-21600000

TAMAN DESA MEDICAL CENTRE

45, JALAN DESA TAMAN DESA, OFF JALAN KELANG LAMA, 58100
KUALA LUMPUR

03-79826500

TUNG SHIN HOSPITAL

NO 102, JALAN PUDU, 55100
KUALA LUMPUR

03-20372288

iHEAL MEDICAL CENTRE

MENARA IGB, ANNEXE BLOCK, LINGKARAN SYED PUTRA, MID VALLEY CITY, 59200 KUALA LUMPUR,
FEDERAL TERRITORY OF KUALA LUMPUR

03-2287 7398

Subject to changes without prior notice - Please contact IHP Helpdesk 1300 88 0100 for enquiries.




mmm |HP Network of Hospitals- Selangor (1) ’
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CONTACT
HOSPITAL NAME ADDRESS N UNIBER
ARA DAMANSARA MEDICAL CENTRE ;f;l'_rls‘zl\,l égLRAN LAPANGAN TERBANG SUBANG, SEKSYEN U2, 40150 SHAH ALAM 05.56391212
COLUMBIA ASIA HOSPITAL - BUKIT RIMAU g,E EiIT“SCI;gRRAN ANGGERIK ERIA, SEKSYEN 32, BUKIT RIMAU, 40460 SHAH ALAM 05.61250990
COLUMBIA ASIA HOSPITAL - CHERAS LOT 33107, JALAN SUAKASIH, 43200 CHERAS, SELANGOR 03-90869999
JALAN MAHKOTA 1/KU 2, MUTIARA BUKIT RAJA 2,KM2 OFF JALAN MERU,
COLUMBIA ASIA HOSPITAL - KLANG BATU DUA BELAS,41050 KLANG, 03-33467999
SELANGOR
COLUMBIA ASIA HOSPITAL - PETALING JAYA ;‘E)LT Aﬁé‘éAR'-AN 13/6, SEKSYEN 13, , 46200 PETALING JAYA 03-79499999
COLUMBIA ASIA HOSPITAL - PUCHONG g&;\, I\JL;(B)L;H PUTERI, BANDAR PUTERI PUCHONG, 47100 PUCHONG 05.80648688
HOSPITAL UMRA NO 12-18, JALAN BOLA TAMPAR 13/14 SEKSYEN 13 40100 SHAH ALAM, SELANGOR 03-55183419
LEVEL 7 & 8

CENTREPOINT SOUTH
THE BOULEVARD
INTERNATIONAL SPECIALIST EYE CENTRE (ISEC MID VALLEY) MIDVALLEY CITY 03-22848989
LINGAKARAN SYED PUTRA
59200 KUALA LUMPUR
119, JALAN SS 20/10 DAMANSARA UTAMA, 47400 PETALING JAYA
SELANGOR
NO.1, JALAN MAMANDA 9
KPJ HOSPITAL AMPANG PUTERI SPECIALIST TAMAN DATO’ AHMAD RAZALI, 68000 AMPANG 03-44895000
SELANGOR
JALAN CHERAS, 43000 KAJANG
SELANGOR
KPJ KLANG SPECIALIST HOSPITAL gg_x:\féPoERRSIARAN RAJAWALI/KU 1,BANDAR BARU KLANG, 41150

KPJ PUSAT PAKAR MATA CENTRE FOR SIGHT (PETALING JAYA CENTRE) NO-1- JALAN $§523/15 TAMAN SEA 47400 PETALING JAYA SELANGOR 03-78808222

Jalan Rawang, Bandar Baru Rawang,
48000 Rawang, Selangor

LOT 1, JALAN SINGA 20/1
KPJ SELANGOR SPECIALIST HOSPITAL SECTION 20, 40300 SHAH ALAM 03-55431111
SELANGOR

KPJ DAMANSARA SPECIALIST HOSPITAL 03-77181000

KPJ KAJANG SPECIALIST HOSPITAL 03-87692999

03-33777888

KPJ RAWANG 03-60998999

& ZUEU T YV Tararur



mmm |HP Network of Hospitals- Selangor (2)

HOSPITAL NAME
PANTAI HOSPITAL AMPANG

ADDRESS
JALAN PERUBATAN 1 PANDAN INDAH 55100 KUALA LUMPUR

FWD

takaful
CONTACT
NUMBER
03-42892828

PANTAI HOSPITAL CHERAS

NO 1 JALAN 1/96A, TAMAN CHERAS MAKMUR 56100 KUALA LUMPUR

03-91452888

PANTAI HOSPITAL KLANG

LOT 5921 PERSIARAN RAJA MUDA MUSA 41200 KLANG, SELANGOR

03-32585500

PARKCITY MEDICAL CENTRE

2, JALAN INTISARI PERDANA DESA PARKCITY, 52200 KUALA LUMPUR

03-56391212

SALAM MEDICAL CENTRE SDN BHD

2-14, JALAN NELAYAN 19/B, SEKSYEN 19,
40300 SHAH ALAM, SELANGOR

03-5543400

SENTOSA SPECIALIST HOSPITAL

NO 27 -29, LORONG TEMENGGUNG 15A
OFF JALAN SUNGAIJATI, 41200 KLANG, SELANGOR

03-51628814

SUBANG JAYA MEDICAL CENTRE

1, JALAN SS12/1A
SUBANG JAYA, 47500 PETALING JAYA
SELANGOR

03-56391212

THE TUN HUSSEIN ONN NATIONAL EYE HOSPITAL

LOT 2, SECTION 52 LORONG UTARA B, 46200 PETALING JAYA
SELANGOR

03-77181468

THOMSON HOSPITAL KOTA DAMANSARA

NO.11, JALAN TEKNOLOGI
TAMAN SAINS SELANGOR 1,PJUS
KOTA DAMANSARA, 47810 PETALING JAYA ,SELANGOR

03-62871111

UM SPECIALIST CENTRE SDN BHD

UNIVERSITI MEDICAL SPECIALIST CENTRE 9TH&10TH FLOOR
MENARA TIMUR UMMC, 59100 KUALA LUMPUR

03-78414000

ASSUNTA HOSPITAL

JALAN TEMPER, PJS 4, 46050 PETALING JAYA
SELANGOR

03-78723000

BEACON INTERNATIONAL SPECIALIST CENTRE

NO. 1, JALAN 215 , SECTION 51 OFF JALAN TEMPLER, 46050 PETALING JAYA
SELANGOR

03-77872992

MANIPAL HOSPITAL SDN BHD

LOT 83211, PERSIARAN BATU NILAM/KS 6,BANDAR BUKIT TINGGI 1, 41200 KLANG
SELANGOR DARUL EHSAN

03-38843884

PUSAT PERUBATAN KAJANG PLAZA

NO. 36 A-C, KAJANG PLAZA, JALAN DATO’ SERI P.ALAGENDRA, 43000 KAJANG
SELANGOR

03-87397077

PUSAT RAWATAN ISLAM AZ-ZAHRAH

34, MEDAN PUSAT BDR 1 SEC 9, 43650 BANDAR BARU BANGI
SELANGOR

03-89212525

PUTRA SPECIALIST HOSPITAL (KAJANG)

PT 21147, PERSIARAN SL 1
BANDAR SUNGAI LONG, 43200 KAJANG ,SELANGOR

03-90103788

SRI KOTA SPECIALIST MEDICAL CENTRE

JALAN MOHET, 41000 KLANG
SELANGOR

03-33757799

SUNWAY MEDICAL CENTRE

NO 5 , JALAN LAGOON SELATAN BANDAR SUNWAY , 46150 PETALING JAYA
SELANGOR

03-74919191

KELANA JAYA MEDICAL CENTRE

NO 1, FAS BUSINESS AVENUE, JALAN PERBANDARAN SS7, KELANA JAYA

603 7805 2111




B |HP Network of Hospitals- Negeri Sembilan & Melaka FW)

takaful
CONTACT
HOSPITAL NAME ADDRESS TR
MAHKOTA MEDICAL CENTRE 3 MAHKOTA MELAKA, JALAN MERDEKA, 75000 MELAKA 06-2852999
ORIENTAL STRAITS MEDICAL CENTRE PUSAT PERUBATAN KLEBANG, 75200 MELAKA 06-3158888
PANTAI HOSPITAL AYER KEROH NO 2418-1 KM 8 LEBUH AYER KEROH 75450 MELAKA 06-2319999
169,
PUTRA SPECIALIST HOSPITAL (MELAKA) JALAN BENDAHARA, 06-2835888
75100 MELAKA
309 & 310
JALAN MELAKA RAYA 1
SOUTHERN SPECIALIST EYE CENTRE (SSEC MELAKA) TAMAN MELAKA RAYA 06-2833510
75000 MELAKA
COLUMBIA ASIA HOSPITAL - SEREMBAN NO.292, JALAN HARUAN 2, OAKLAND COMMERCIAL CENTRE, 70300 SEREMBAN 06-6033988
NEGERI SEMBILAN
LOT 6219 & 6220, JALAN TOMAN 1
KPJ SEREMBAN SPECIALIST HOSPITAL KEMAYAN SQUARE, 70200 SEREMBAN 06-7677800
NEGERI SEMBILAN

NEGRI SEMBILAN CHINESE MATERNITY HOSPITAL (NSCMH JALAN TUN DR ISMAIL, 70200 SEREMBAN

MEDICAL CENTRE) NEGERI SEMBILAN 06-7622104
INILAI MEDICAL CENTRE (NCI) JALAN BBN 2/1, 71800 NILAI NEGERI SEMBILAN 06-8500999
IMAWAR MEDICAL CENTRE 71, JALAN RASAH, BUKIT RASAH, 70300 SEREMBAN, NEGERI SEMBILAN 06-764 7048

ject to ch ithout pri tice - Pl tact IHP Hel, k 1 100 fe jries.
© 2020 FWD Takaful Subject to changes without prior notice ease contac elpdesk 1300 88 0100 for enquiries.



I |[HP Network of Hospitals- Johor FWD)

takaful
CONTACT
HOSPITAL NAME ADDRESS S
COLUMBIA ASIA HOSPITAL - ISKANDAR PUTERI PERSIARAN AFIAT, TAMAN KESIHATAN AFIAT, 79250 ISKANDAR PUTERI 072336995
GLENEAGLES MEDINI 2, JALAN MEDINI UTARA 4,MEDINI,79250,NUSAJAYA, JOHOR 07-5601000
KEMPAS MEDICAL CENTRE LOT 7522 JALAN KEMPAS BARU 81200 JOHOR BHARU, JOHOR 07-2368999
JALAN BUKIT MUTIARA
BANDAR DATO ONN
KPJ BANDAR DATO ONN SPECIALIST HOSPITAL g LR BATRY 07-3011000
JOHOR
398, JALAN ABDUL SAMAD, 80100 JOHOR BAHRU
KPJ JOHOR SPECIALIST HOSPITAL JOHOR 07-2253000
KPJ KLUANG UTAMA SPECIALIST HOSPITAL Py ALAN BESAR, 86000 KLUANG 07-7718999
KPJ MAHARANI SPECIALIST HOSPITAL 7o SR AN STADIUM, 84000 MUAR 06-9564500
LOT PTD 204781, JALAN PERSIARAN DAHLIA 2
KPJ PASIR GUDANG SPECIALIST HOSPITAL TAMAN BUKIT DAHLIA, 81700 PASIR GUDANG 07-2573999
JOHOR
33, JALAN TUNRAZAK
(SUSUR 5) i
KPJ PUTERI SPECIALIST HOSPITAL 20006 JOHOR BAHRU 07-2253222
JOHOR
WISMA MARIA 4TH FLOOR
MEDICAL SPECIALIST CENTRE JALAN NGEE HENG, 80100 JOHOR BAHRU 07-2243888
JOHOR
PANTAI HOSPITAL BATU PAHAT NO 95 JALAN BINTANG 1, TAMAN KOPERASI BAHAGIA 83000 BATU PAHAT, JOHOR 07-5601000
CENAWAR HOSPITAL NO 17-13 (A-D), PUSAT PERNIAGAAN PASIR GUDANG,, 87700 PASIR GUDANG 072521800
PUTRA SPECIALIST HOSPITAL (BATU PAHAT) T o \LAN PESERAL, 83000 BATU PARAT 07-4133333
NO 1, JALAN SURIA,
REGENCY SPECIALIST HOSPITAL BANDAR SERI ALAM, 81750 MASAI 07-3817700
JOHOR

© 2020 FWD Takaful Subject to changes without prior notice - Please contact IHP Helpdesk 1300 88 0100 for enquiries.



I |[HP Network of Hospitals- Perak/Kedah/Perlis

FWD

takaful
CONTACT
HOSPITAL NAME ADDRESS s
KPJ KEDAH MEDICAL CENTRE Egb,l?:’ JALAN PUMPONG, 05250 ALOR STAR 04-7308878
METRO SPECIALIST HOSPITAL b LORONG METRO, 08000 SUNGAT PETANI 04-4238888
NO 1, LORONG BLM 1/10
PANTAI HOSPITAL LAGUNA MERBOK (FKA AMANJAYA 5 \iab'| AGUNA MERBOK, 08000 SUNGAI PETANI 04-4423888
SPECIALIST CENTRE) pariyds
PANTAI HOSPITAL SUNGAI PETANI 1, PERSIARAN CEMPAKA BANDAR AMAN JAYA 08000 SG PETANI, KEDAH 04-4428888
UTRA MEDICAL CENTRE i?s?a’ AJSLAN SEKERAT OFF JLN PUTRA, 05100 ALOR STAR 047342888
ANSON BAY MEDICAL CENTRE ‘;’2;22 MAHARAJALELA, 36000 TELUK INTAN 05-6232999
NO 1, LEBUH CHEW PENG LOON
OFF JLN DATO’ LAU PAK KHUAN
FATIMAH HOSPITAL IPOH GARDEN.. 31406 IPOH 05-5455777
PERAK
KPJ IPOH SPECIALIST HOSPITAL EI?R. :2’ JALAN RAJA DIHILIR, 30350 IPOH 05-2408777
KPJ SRI MANJUNG SPECIALIST CENTRE DO T JALAN LUMUT, 32000 SITAWAN 05-6018153
NO 45-49, JALAN MEDAN TAIPING 2
KPJ TAIPING MEDICAL CENTRE MEDAN TAIPING, 34000 TAIPING 05-8071049
PERAK
PANTAI HOSPITAL IPOH 126 JALAN TAMBUN 31400 IPOH, PERAK 05-5405555
PANTAI HOSPITAL MANJUNG JALAN PPMP 1 PUSAT PERNIAGAAN MANJUNG POINT 32040 PERAK 05-6898555
277, JALAN RAJA PERMAISURI BAINUN
PERAK COMMUNITY SPECIALIST HOSPITAL (JALAN KAMPAR), 30250 IPOH 05-2545594
PERAK
APOLLO MEDICAL CENTRE E;’R"Zl’ JALAN TAMING SARI , 34000 TAIPING 05-8056000
COLUMBIA ASIA HOSPITAL - TAIPING E&Z”K"ALAN PERWIRA, 34000 TAIPING 05-8208888
KMC MEDICAL CENTRE NO. 20A, JALAN CHUNG THYE PHIN , 30250 IPOH J—
(FORMERLY KNOWN AS KINTA MEDICAL CENTRE) PERAK
KPJ PERLIS SPECIALIST HOSPITAL 77, JALAN DATO WAN AHMAD TAMAN MUTIARA 01000 KANGAR PERLIS 04-9707777

© 2020 FWD Takaful Subject to changes without prior notice - Please contact IHP Helpdesk 1300 88 0100 for enquiries.
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B |HP Network of Hospitals- Pulau Pinang

FWD

takaful
CONTACT
HOSPITAL NAME ADDRESS N UMBER
BAGAN SPECIALIST CENTRE ‘F’,‘é‘hﬁ': gAGAN 1, 13400 BUTTERWORTH 04-3322800
GLENEAGLES PENANG NO. 1 JALAN PANGKOR 10050 PENANG 04-2229111
HOPE CHILDREN HOSPITAL 258, C & D, JALAN GOTTLIEB 10350 PENANG 04-2286557
|HOSPIT AL LAM WAH EE NO. 141, JALAN TAN SRI TEH EWE LIM, 11600 oa-ceo8a8s
PENANG
229G,
:’I\IIE-II:ITNNQ)T IONAL SPECIALIST EYE CENTRE (ISEC JALAN BURMA, BANDAR GEORGETOWN, 04-2288802
10050 PULAU PINANG
NO. 308, MACALISTER ROAD, 10450 ]
ISLAND HOSPITAL D enane 04-2288222
570, JALAN PERDA UTAMA
BANDAR PERDA, 14000 BUKIT MERTAJAM
KPJ PENANG SPECIALIST HOSPITAL CERERANG Penl 04-5486688
PULAU PINANG
LOH GUAN LYE SPECIALISTS CENTRE 19 & 21 LOGAN ROAD , 10400 PENANG 04-2388388
23, JALAN BULAN
MOUNT MIRIAM CANCER HOSPITAL FETTES PARK, 11200 TANJUNG BUNGAH 04-8923999
PENANG
IPANTAI HOSPITAL PENANG 82 JALAN TENGAH BAYAN BARU 11900 BAYAN LEPAS, PENANG 04-6433888
PENANG ADVENTIST HOSPITAL EEN‘LG;E;JALAN BURMA, 10350 04-2227200
GEORGETOWN SPECIALIST HOSPITAL (FKA CARL
CORRYNTON MEDIGAL CENTRE NO. 12-A JALAN MESJID NEGERI 11600 PENANG 04-827 5118

Subject to changes without prior notice - Please contact IHP Helpdesk 1300 88 0100 for enquiries.



Bl |HP Network of Hospitals- Pahang/Kelantan/Terengganu

FWD

takaful

CONTACT

HOSPITAL NAME ADDRESS N UniBes
PT 179-184

KOTA BHARU MEDICAL CENTRE JALAN SULTAN YAHYA PETRA, 15200 09-7433399
KOTA BHARU

KPJ PERDANA SPECIALIST HOSPITAL 000, SEKSYEN 14 JALAN BAYAM, 15200 KOTA BRARU 09-7458000

KPJ PAHANG SPECIALIST HOSPITAL g UNG EUMPUR, 26060 KUANTAR 09-5112692

KUANTAN CLINICAL DIAGNOSTIC CENTRE £ 35 oAt AN LIM HOE LEK, 26200 KUANTAN 09-5139891

KUANTAN MEDICAL CENTRE JALAN TUN RAZAKBANDAR INDERA MAHKOTA 25200 KUANTAN 25200 09-5002828

KUALA TERENGGANU SPECIALIST HOSPITAL =07 335% JALAN SULTAN MAHMUD, 20400 KUALA TERENGGANU, 09-6378888

© 2020 FWD Takaful

Subject to changes without prior notice - Please contact IHP Helpdesk 1300 88 0100 for enquiries.



I |[HP Network of Hospitals- Sabah & Sarawak FWD)
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HOSPITAL NAME ADDRESS CONTACT NUMBER
BLOCK A-1 LORONG RIVERSON @ SEMBULAN, BORNEO, JALAN COASTAL 88100 KOTA

GLENEAGLES KOTA KINABALU KINABALL. SABAH. MALAVSIA 088-518388

KPJ SABAH SPECIALIST HOSPITAL

YSMC HEALTHOARE SON BHD) ggg AI‘\IHO 2, OFF JALAN DAMAI LUYANG, 88300 KOTA KINABALU 058011353
LOTS 5-8, MILLENNIUM COMMERCIAL CENTRE,

RAFFLESIA MEDICAL CENTRE JALAN LINTAS KEPAYANG PENAMPANG, 88200 KOTA KINABALU 08-8272620
SABAH

ESSELTON MEDICAL CENTRE ‘s’ﬁéﬁ\ﬁ METRO 2 METRO TOWN, 88300 KOTA KINABALU 088366533

ORNEO MEDICAL CENTRE LOT 10992M, JALAN TUN JUGAH, 93350 KUCHING 08.2507355
SARAWAK
LOT 10420,BLK 11,TABUAN STUTONG

KPJ KUCHING SPECIALIST HOSPITAL COMMERCIAL CENTRE, JALAN SETIA RAJA, 93350 KUCHING 08-2365777
SARAWAK
NO 52A-F, BROOKE DRIVE, 96000 SIBU

KPJ SIBU SPECIALIST MEDICAL CENTRE AT 08-4329900
LOT 916-920, JALAN HOKKIEN

MIRI CITY MEDICAL CENTRE CDT 100, 98000 MIRI 08-5426622
SARAWAK
LOT 5164-5165 BLOCK 16 KCLD, TAMAN TIMBERLAND

TIMBERLAND MEDICAL CENTRE ROCK ROAD, 93250 KUCHING 08-2234466
SARAWAK

BINTULU MEDICAL CENTRE égg /g(/)VoAg}2 BLOCK 31, KEMENA LAND DISTRICT, 97000 BINTULU 056350353
LOT 3582, BLOCK 26, JALAN TAN SRI IKHWAN, KEMENA LAND DISTRICT, TANJUNG

COLUMBIA ASIA HOSPITAL - BINTULU KIDURONG, 97000 BINTULU 08-6251888
SARAWAK

COLUMBIA ASIA HOSPITAL - MIR LOT 1035 - 1039, JALAN BULAN SABIT, CDT 155, 98009 MIRI 085457755
SARAWAK
29, JALAN PEDADA, 96000 SIBU ]

REJANG MEDICAL CENTRE D WAK 08-4327342

SARAWAK MEDICAL CENTRE (NORMAH MEDICAL SPECIALIST CENTRE) E%Ag\f\/? A’EEK 30 KTLD, JALAN TUN ABDUL RAHMAN PETRA JAYA, 93050 KUCHING 08-2440055

BORNEO MEDICAL CENTRE (MIRI) LOT 1959, BLOCK 10, MCLD, JALAN CAHAYA, OFF JALAN MIRI-BINTULU 085-329 333
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