
Integrated Health Plans (IHP) Malaysia Sdn Bhd

Guide to Register IHP Mobile Application



* Certificate Owner can log-in to IHP Apps 
after the Takaful Certificate is approved.

*In emergency case, they can call the 24/7 Hotline at 
1-800-82-6118 for assistance.













24/7 Hotline : 1-800-82-6118
Email : fwd@ihpmy.com

• Letter of Guarantee Requests and Follow-ups
• Claim Related Matters
• Medical Provider Feedback and Enquiries
• Technology Troubleshoot and Requests
• Other Concerns and Feedback 
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I encountered an error while logging in. What should I do?1 

I do not know my User ID and/or password. Who should I do?2 

Please ensure that you have entered the correct login credentials. Should you require any assistance, please contact IHP at 1-800-82-6118 or email 
to fwd@ihpmy.com, our contact centre agents will be on standby to assist. It will be helpful to include screenshot of the error message for us to 
replicate the error backend. 

Please contact IHP at 1-800-82-6118 or email to fwd@ihpmy.com, our contact centre agents will be on standby to assist. 

Can I log in to IHP e-services (Medical Provider Locator, Claim History, viewing entitlement, etc…) from outside Malaysia?3 

Yes, the mobile application can be accessed outside of Malaysia. Please note that the clinic locator will only display applicable clinics that you have 
access to. 

How do I check my claim status? 4 

Please contact IHP at 1-800-82-6118 or email to fwd@ihpmy.com, our contact centre agents will be on standby to assist. Alternatively, you can also 
assess the details via the IHP mobile application. 

How do I know if the letter of guarantee has been issued? 5 

If you have sent your request via our contact centre, our agents will reach out to you once the document is issued to the hospital. . Should you 
require any assistance, please contact IHP at 1-800-82-6118 or email to fwd@ihpmy.com, our contact centre agents will be on standby to assist. 

As part of our upcoming app enhancement, a new function will be introduced to allow users to request for letter of guarantee and track relevant 
statuses via the mobile app. This is targeted to be launched in the 2nd half of Year 2020. 

How do I find out my entitlement, utilization and balance details? 6 

Please contact IHP at 1-800-82-6118 or email to fwd@ihpmy.com, our contact centre agents will be on standby to assist. Alternatively, you can also 
assess the details via the IHP mobile application. 
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