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Get started in 5 simple steps
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Step 1 – Visit FWD Takaful’s Website https://www.fwd.com.my

Click ‘LOGIN’ to 
access myPortal

https://www.fwd.com.my/
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Step 2 – New user registration

Click ‘Register’
Click ‘Next’
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Step 3 – Received SMS of 6-digits One Time Password (OTP)

Enter ‘6-digits’ OTP

Click ‘Next’

* Kindly ensure your latest mobile number is the same number registered with FWD Takaful.
Otherwise, please call our Customer Care Hotline at 1300 13 7988 to update your contact details.
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Step 4 – Create Username & Password

* Kindly ensure that your personal login i.e. ‘Username & ‘Password’ is being kept safe at anytime. 

Ahmad123
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Step 5 – Login and read the ‘Terms & Conditions’

Please give us a call  at 1300 13 7988 or email contact.my@fwd.com if you require additional information or support. 

Ahmad123

tel:1300137988
mailto:contact.my@fwd.com
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You’ll receive  a Welcome Message upon successful login to myPortal

AHMAD BIN IBRAHIM (Ahmad123)

Dear Ahmad Bin Ibrahim,
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Acknowledging your e-Certificate

Tick the 
acknowledgement box

 ‘My Certificate’ tab provides your 
certificate information such as 
Certificate Number, Status, Covered 
Person’s Name, Product Name, Basic 
Sum Covered, Contribution Amount 
and Next Contribution Due Date.

 Kindly tick the acknowledgement box 
in order to confirm that you've received 
and reviewed your certificate pack.

 You may click the ‘download' icon and 
save the certificate pack for your 
reference.
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My Certificate

Click the 
Certificate Number

 ‘My Certificate’ tab provides your 
certificate information such as 
Certificate Number, Status, Covered 
Person’s Name, Product Name, Basic 
Sum Covered, Contribution Amount 
and Next Contribution Due Date.

 Click the certificate number in order to 
view your additional details of the 
certificate such as Certificate Details, 
Contribution Details, Nomination 
Details and Fund information (for 
Investment-Linked Plan)

Axxxx Rxxxxx
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My Certificate – Certificate Details

Certificate Details

 Under Certificate Details tab, you'll be 
able to view your certificate 
information such as Certificate 
Number, Certificate Status, Product 
Name, Cover Date, Maturity Date and 
the Account Value, if any.

 Followed by your credit/debit card 
information and details of your 
certificate benefits.

 You'll also be able to view your covered 
person’s details if your policy covers a 
different person.

: Axxxx Rxxxxx

Axxxx Rxxxxx 70**********
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My Certificate – Contribution Details

Contribution Details

 You'll be able to view the details of your 
contribution.

 You can also view the payment history 
of your contributions.
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My Certificate – Nomination Details

Nomination Details

 You may refer to the ‘Nomination 
Details’ tab to view your nominee’s 
details

 You'll be able to view your nominee’s 
full name, NRIC, DOB, relationship and 
the percentage payable.
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My Certificate – Fund Information

Fund Information

 The 'Fund Information’ tab is only 
applicable for Investment Linked 
Certificate.

 You'll be able to check your fund 
details such as type of funds and fund 
allocation. The Unit Balance, Unit Price 
and Unit Value are updated on daily 
basis.

 You're also able to change your fund 
allocation or perform a fund switching 
with just one click, as shown in the 
picture on the right.

Click to make 
changes to  

‘Fund Allocation’

Click to perform a 
‘Fund Switching’



14

Registration Guide for FWD myPortal & My Certificate Acknowledgement

My Certificate – Certificate File

Certificate File

 You can download all your documents 
such as official receipt (initial and 
renewal contribution payments), 
certificate pack, approval of autodebit
facility via credit or debit card and 
many others.
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My Certificate – Personal Info

Personal Info

 You'll be able to view your details 
registered during your onboarding 
application under the ‘Personal Info’ tab.

 Kindly ensure to check & review all your 
details.

 Send the Change Request Form if you 
wish to update your personal details (if 
any) Residential/Permanent 

address
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My Certificate – Forms

Forms

 You'll be able to download all 
Claim/Certificate Services related 
forms under the Forms tab.

 Fill in the required information and 
ensure to complete the form before 
submitting to us for processing.

Click for ‘CLAIM’ 
related forms

Click for ‘CERTIFICATE 
SERVICES’ related forms



17

Registration Guide for FWD myPortal & My Certificate Acknowledgement

My Certificate – FAQ

FAQ

 You can find answers to common 
questions under the ‘FAQ’ tab.

 The FAQ content will be updated from 
time to time and whenever necessary.
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My Certificate – Contact Us

Contact Us

 If you wish to submit any enquiry or 
feedback on your certificate(s) or other 
related matters, please click the 
‘Contact Us’ tab.

 Please select the Certificate Number 
and choose the type of 
Inquiry/Feedback & Subject from the 
dropdown list.
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My Certificate – Change Password

Change Password

 Click the 'Change Password’ tab if you 
wish to change your current password.

 The password must contain minimum 8 
characters with combination of capital 
letter, small letter, number and special 
character.

 Click the ‘Retrieve security code’ button 
to receive the OTP and authorise the 
request, then cllick the ‘Submit’ button.
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My Certificate – How to Reset Your Username / Password

Change Password

1. Click ‘Forgot your Username / 
Password’ in order to reset your 
password.

2. Enter your NRIC number and check the 
reCAPTCHA box to verify yourself.

3. Click Submit to proceed with next 
action.

Click ‘Forgot your 
Username / Password Enter NRIC number 

and click submit

800101145000
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My Certificate – How to Reset Your Username / Password

Change Password
Received SMS of 6-digits 
One Time Password (OTP)

Enter the OTP and click 
'Next' to retrieve your 

username

Click the 'Reset Password’ 
button to change your 

password once your 
username has been 

displayed.

• Kindly ensure your latest mobile number is the same number registered with FWD Takaful. 
Otherwise, please call our Customer Care Hotline at 1300 13 7988 to update your contact details.



Thank you.
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