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Guide for Contribution Payment via JomPAY

Steps to make contribution payment via JomPAY — CIMB Clicks

Step 1: Select JomPAY as payment option

Logon to the Internet Banking or Mobile Banking provider, go to Pay & Transfer
menu and select JomPAY as the payment option.

Note:
i.  Only applicable for renewal or recurring contribution payment.
ii. Not applicable for first or initial contribution payment.
iii. Refer to your respective eBanking Policy Document guides if you require
other additional setups via your online banking for JomPAY payment
subscription.

Step 2: Fill in the details for the payment

Enter the correct reference of ‘Biller Code’.

Biller Code

Biller Code Name Certificate Number Reference

FWD Takaful Berhad-1 Alphanumeric

Agency channel : TXXXXXXX, CXXXXXXX, LXXXXXXX
Banca channel : BXXXXXXX

Direct Channel : EXXXXXXX

FWD Takaful Berhad-2 Numeric

Banca channel : 2XXXXXXX, 9XXXXXXX

Enter Certificate Number in ‘Ref-1” and mobile number in ‘Ref-2’ field.

Choose your preferred CIMB bank account for the payment.

Enter the Contribution Amount and select the date of the payment
transaction.

Repeat ‘Step 2’ for future transaction and select ‘Repeat’ option i.e.
Monthly/Quarterly/Half-yearly/Yearly for occurrence transactions.

Once completed, click < Make Payment > link to proceed.
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* The details of Certificate Number and Contribution Amount for payment can be obtained from myPortal (screen as below):
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Steps to make contribution payment via JomPAY — CIMB Clicks

Step 3: Verification and approval action

Verify all the details captured for the payment.

Once verification done, click < Approve > link to proceed.

The approval of JomPAY payment will require you to enter the TAC Number
/ Authentication Code that you’ll receive on your registered mobile number.
Enter the TAC Number / Authentication Code and proceed to confirm or
submit to complete the approval of payment transaction.

Upon successful payment transaction, SMS notification will be sent to your
registered mobile number by the bank.

Do add the Biller Code as your ‘Favorite’ for your future payment.

All successful transactions of payment made via JomPAY will be
updated in the FWD Takaful system within 1-2 working days.

Customer will receive an email notification from FWD Takaful upon the
receipt of payment and able to view the updated payment in myPortal.

For any enquiry, please call our Customer Care Hotline
at 1300 13 7988 or email to contact.my@fwd.com
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dependent on the accuracy of the information
provided by the customer.

—_—

o Successful
Ref 89618532
JomPAY Ref 763548DN
03 Jun 2020, 09:32:24 pm

To

Biller Code
94201

Ref-1
BX0000

Ref-2
0123334455

Biller Code Name
FWD Takaful Berhad-1

Amount

uve gy 79

More details >

Total R g7, ™

FWD

takaful

RMO.00 CIMB: JomPAY
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Steps to make contribution payment via JomPAY — Maybank2u

takaful

Step 1: Select JomPAY as payment option

PAY TO JomPAY 6 PAY TO JomPAY PAY TO JomPAY

Logon to the Internet Banking or Mobile Banking provider, go to Pay & Transfer
menu and select JomPAY as the payment option.

Note:
i.  Only applicable for renewal or recurring contribution payment.
ii. Not applicable for first or initial contribution payment.
iii. Refer to your respective eBanking Policy Document guides if you require

Savings Account
BN

Savings Account
TZESIXKXKXX

s
other additional setups via your online banking for JomPAY payment RM 57.79
subscription. ’ - REF-2

1 2 3 0123344555

Step 2: Fill in the details for the payment 2 5 wHENTOPAY

Today 03 June 2020
Enter the correct reference of ‘Biller Code’. i 8
Biller Code Biller Code Name Certificate Number Reference 0
FWD Takaful Berhad-1 Alphanumeric ; |
Agency channel : TXXXXXXX, CXXXXXXX, LXXXXXXX
Banca channel : BXXXXXXX CONTINUE EROCEE)

Direct Channel ; EXXKXOXX —

FWD Takaful Berhad-2 Numeric B e . . :
Banca channel : 2XXXXXXX, 9XXXXXXX * The details of Certificate Number and Contribution Amount for payment can be obtained from myPortal (screen as below):

Enter Certificate Number in ‘Ref-1" and click < CONTINUE > link to proceed. o go

Enter the Contribution Amount, mobile number in ‘Ref-2’ field and select the MY Certlflcate
date of the payment transaction.

Once completed, click < PROCEED > link to proceed.

Inforce  Abu Bakar Bin Ali FWD Protect Direct 100,000.00 |57.79 05-Jun-2020 download o
Baba
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Steps to make contribution payment via JomPAY — Maybank2u

Step 3: Verification and approval action

Verify all the details captured for the payment.

Once verification done, click <| AGREE & REQUEST TAC > link to proceed.
The approval of JomPAY payment will require you to enter the TAC Number /
Authentication Code that you’ll receive on your registered mobile number.
Enter the TAC Number / Authentication Code and proceed to confirm or
submit to complete the approval of payment transaction.

Upon successful payment transaction, SMS notification will be sent to your
registered mobile number by the bank.

Do add the Biller Code as your ‘Favorite’ for your future payment.

All successful transactions of payment made via JomPAY will be updated in
the FWD Takaful system within 1-2 working days.

Customer will receive an email notification from FWD Takaful upon the
receipt of payment and able to view the updated payment in myPortal.

For any enquiry, please call our Customer Care Hotline
at 1300 13 7988 or email to contact.my@fwd.com

Guide for Contribution Payment via JomPAY

{ EDIT PAYMENT DETAILS

PAY FROM

Savings Account
Agcount No 112353000000

PAY TO
94201 FWD Takaful Berhad-1
Ref -1 EXXOCOO0K

Ref-2 0123338455

AMOUNT

RM 5779

WHEN TO PAY

Today 03 June 2020

DECLARATION

Ihereby declare that | have read and understand the terms
onditi ¢ witl

K;

ADD AS FAVOURITE

E

SHARE MY RECEIPT

takaful

RMO.00 M2U. JomPAY
Payment RM57.79 to 94201
FWD Takaful Berhad-1/
EXXXXXXX on 03 Jun 2020
21:32:24. Call the no at the
back of your card for queries.
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Steps to make contribution payment via JomPAY - Bank Islam GO

takaful

Step 1: Select JomPAY as payment option

JomPAY

Logon to the Internet Banking or Mobile Banking provider, go to Pay menu and < Pay Y

K

select JomPAY as the payment option. Click < New Payment > to proceed.

sailabl N
RMX,XXX.XX

Al-Awfar Account
1401401234XXXX.

l 28

D (s Eo iy

RMX,XXX.XX

Al ccount

[\ [e]{-H
i.  Only applicable for renewal or recurring contribution payment
ii. Not applicable for first or initial contribution payment.
iii. Refer to your respective eBanking Policy Document guides if you require -
other additional setups via your online banking for JomPAY payment % e Q searchiomer PR
Ssu bSC 1 ptl on. sadaga Favourite JomPAY is not available. Please set

up your favourite at
Internet Banking

Card-i & Financing Biller

Ameunl —

RM 122.54

1401401234XXXX

JomPAY

Ref-1

ZXHXAXAN

Step 2: Fill in the details for the payment

Ref-2

0123334455

Enter the Contribution Amount, correct reference correct of
‘Biller Code’, Certificate Number in ‘Ref-1” and mobile number in ‘Ref-2’ fields.

+ | [ Agree to the Terms And Condinnnsl

Biller Code Biller Code Name Certificate Number Reference

FWD Takaful Berhad-1 Alphanumeric @ | |
Agency channel : TXXXXXXX, CXXXXXXX, LXXXXXXX
Banca channel : BXXXXXXX New Payment

Direct Channel : EXXXXXXX

FWD Takaful Berhad-2 Numeric * The details of Certificate Number and Contribution Amount for payment can be obtained from myPortal (screen as below):
Banca channel : 2XXXXXXX, 9XXXXXXX

Tick ‘v’ to agree on the ‘Terms And Conditions’ and click MY Certificate
< Pay Now > link to proceed.

Abu Bakar Bin Ali
Baba

Lifestyle Protector 28-Jun-2020 download @
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Steps to make contribution payment via JomPAY — Bank Islam GO ekt
Step 3: Verification and approval action
. . o rova A ransaction Status
Verify all the details captured for the payment. N JomeaY fepre G Trensmeon st d
Or]ce verification done, click < Confirm > link to proceed. . '?lo“‘ﬁ';?zsixxxx > i;&:"T:.;gfu. A it @ Payment Successful RMO0.00 CIMB: JomPAY
Click < Approve > to complete the approval of the payment transaction. e w Payment RM122.54t0 94201
q A R A ' FWD Takaful Berhad-1/
Upc.m successflfl payment transaction, SMS notification will be sent to your st » . T (T
registered mobile number by the bank. ' I o 21:07:46. Call the no at the
o iorEolla Al-Awfar Account - FWD Takaful back of your card for queries.
dwz:ﬁr;m,_ 4-qu de 1A0H0RE4I00K Berhad-2
. . o 2500000K 2000000 Amount

Do add the Biller Code as your ‘Favorite’ for your future payment. s g RM 12254

All successful transactions of payment made via JomPAY will be updated 0123334455 e sz

. . . . Date Jate

in the FWD Takaful system within 1-2 working days. 07 Jun 2020 07Jun 2020 R

Customer will receive an email notification from FWD Takaful upon the 426

receipt of payment and able to view the updated payment in myPortal. Jv—

ozsasss
S+ : ®

Actd More
Reject Approve
e —

Share Another payment
e —

For any enquiry, please call our Customer Care Hotline
at 1300 13 7988 or email to contact.my@fwd.com
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Thank you.

Celebrate living
fwd.com.my
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